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Answer the following questions in brief (Any Five) :
Define the term ‘Banker.’

What is ‘General lien’?

Which are the parties involved in a garnishee order?
What is POS machine?

Write the full form of NPCI.

What is Financial Inclusion?

What is cyber fraud?

Discuss the general relationship between a banker & his customer.
OR

Explain the need for financial literacy.

What are banking kiosks? State their benefits for rural areas.

“Digital Banking is a backbone of Indian cashless economy.” - Discuss
OR

Explain the types of Electronic Fund Transfer (EFT).
Discuss any two products of NPCI in detail.

Short Note (Any one):
Need for BC/BF model.
Preventive measures for secure digital banking

Case Study :

Neeta is a mobile banking user. One day she received an SMS saying,
“Share your OTP or your account will be blocked.” Out of fear, Neeta
shared the OTP, and 745,000 was transferred from her account.

What mistake did Neeta make?
What steps should be taken in such situations?
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